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The Desk Set 50 Years Later
Susan Fowler, MLIS; Misty Carney, MLIS

HG Wells writes
about a “world
brain.”

Montclair (NJ) Public Library
begins using punch cards in a
circulation control system.

Computers become commercially
available.

PHILSOM (Periodical Holdings in the Library
of the School of Medicine) developed by
Estelle Brodman at the Washington
University School of Medicine Library.

MARC (Machine Readable
Cataloging) developed by the
Library of Congress.

PHILSOM is redesigned into a
system that can serve a network of
participating libraries creating one
of the first examples of
technology-based collaboration.

1938

1940

1950

1962

1965

1969

Bibliography

Library as Place
What will become of the library as place if
patrons can access all services and
materials online? To attract people to the
physical building of the library, many
libraries have made physical changes to the
building. They have cafes and allow food,
drink, and cell phone usage in the library.
Libraries continue to be places that provide
a bridge to the digital divide,
divide making
computers, software, and internet access
available to a public that cannot afford to
buy their own. And instead of the librarian
waiting for patrons to come to the library,
many academic and special libraries have
instituted liaison programs that involve
librarians leaving the library to bring
services to patrons in their environments.
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ENIAC (Electronic
Numerical
Integrator and
Computer) is
unveiled.

Propaganda film by IBM, “Desk Set,” featuring EMERAC (Electro-Magnetic
Memory and Research Arithmetic Calculator) created to off-set fears that
computers are replacing humans
in the work force.

MEDLARS (Medical Literature Analysis and Retrieval
System), a computerized version of the Index
Medicus, becomes operational at the National
Library of Medicine.
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Copyright
Owning VS Licensing
While there is a lot of good information
available online for free, it isn’t all free.
Librarians have to juggle their small
budgets to determine what is most
necessary to buy and what isn’t. In the
days of all print, once the library purchased
an item, it belonged to the library forever.
For online materials the library is paying for
a license to access the material, not
ownership, meaning the library could lose
access if they do not continue to pay for the
license. And a new practice by journal
publishers is to bundle journal titles into
large costly packages forcing libraries to
pay for journals their patrons do not need in
order to get the ones they do.

Web 2.0
Web 2.0 has been characterized as a
socially constructed information
environment. That environment is especially
welcoming to those whose mobility is
limited by disabilities as well as those who
suffer from chronic illness. The most
popular communities in MySpace relate to
chronic illness. (Seeman)

MEDLINE provides online access to
references in the MEDLARS
database.

Docline, a
computerized
system for routing
interlibrary loans to
libraries, is
introduced by the
National Library of
Medicine.

Florence Nightingale
letters made
available online via
Clendening History
of Medicine Library.
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Octanet is developed at
Washington University School of
Medicine Library and serves as a
model for Docline.

1989

Visible Human Project, digital
image library of human anatomy,
is established by the National
Library of Medicine.
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Future

Librarians now must have a good
understanding of the intricacies of copyright
law for e-reserves, transfer of information,
blogs, digitization projects, and to help
patrons negotiate acceptable use of various
materials in education and publication. To
gain this knowledge, most librarians attend
workshops outside of work and expand on
what is learned with self study because
most library school curriculums do not
require a class on copyright or even offer
one. A new alternative to copyright
restrictions has been created with Creative
Commons. It is the co-op of copyright and
was developed to allow artists the ability to
keep copyright while making their works
accessible and searchable online and
allowing some uses as defined by an
applied license.
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Bigger Questions
Studies show that while librarians receive
fewer questions, questions are more
complex and take more time to research
and answer. (Shipman) The proliferation of
digitally accessible information reveals that
society’s knowledge as a whole is
expanding, leaving us time to develop more
complicated questions.
Web as Searchable Catalog
The Indexing Initiative by the National
Library of Medicine may provide a way to
capture the rapidly increasing amount of
authoritative information online into
searchable ontological frameworks.
frameworks
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Mashups
Information is produced in disparate media.
WikiProteins culls from disparate sources
that all speak to a specific gene into one
viewable place – lending a new perspective
and allowing for the next question to be
asked and the next scientific discovery to be
made.

Library of Congress. American Memory. Retrieved November 4, 2007, from: http://www.loc.gov/exhibits/
National Library of Medicine. Digital collections. Retrieved April 6, 2008, from:
http://www.nlm.nih.gov/hmd/collections/digital/index.html
National Library of Medicine. Indexing Initiative. Retrieved April 9, 2008 from: http://ii.nlm.nih.gov/
National Library of Medicine. Milestones in NLM history. Retrieved April 6, 2008, from:
http://www.nlm.nih.gov/about/nlmhistory.html
National Library of Medicine. The visible human project. Retrieved April 9, 2008, from:
http://www.nlm.nih.gov/research/visible/visible_human.html
Peay, Wayne J. and Schoening, Paul (2008). Estelle Brodman and the first generation of library automation.
Unpublished manuscript.
Roth, Karen L. and Akins, Diana (2004). TABAMLN History. Tampa Bay Medical Library Network. Retrieved April
6, 2008, from: http://www.tblc.org/tabamln/history.shtml
Seeman, Neal (2008). Web 2.0 and chronic illness: New horizons, new opportunities. Healthcare Quarterly, 11,
(1), 104-110.
Shipman, Barbara Lowther, Schwartz, Diane G., and Dow, Sandra C. (1992). End-user searching and new roles
for librarians. Medical Reference Services Quarterly, 11, (3), 1-16.
University of Kansas Medical Center (1995). A selection of letters written by Florence Nightingale. Digital
Clendening, Retrieved October 29, 2007, from http://clendening.kumc.edu/dc/fn/
Whitmire, Laird (1997). Information science in the 20th century. Chronology of information science and
technology. Retrieved April 6, 2008, from: http://www.libsci.sc.edu/BOB/istchron/ISCNET/ISC1940.HTM

1998

MedlinePlus created to
provide access to
consumer health
information.

2003
Web 2.0 creates a platform
for consumer created
information environments.

2006

Staff at the Public Library of Charlotte &
Mecklenburg County create “Learning 2.0,” a
program to help staff learn Web 2.0
technologies.

